MocTtaHoBneHue lNMpaButenbctBa PO o1 27 ceHTabps 2007 r. N 612
"O6 yTBepxaeHumn NpaBun npoaakm ToBapoB ANCTAHLUMOHHBbIM cnocobom”

B cooTteetcTtBMM ¢ 3akoHom Poccunckon deapepauymm "O 3awmrte npas notpebutenen”
MpaBuTenbcTBO Poccuinckon ®egepaunmn noctaHOBNSAET:
YTBEpPANTL NpunaraemMsblie [pasuna Nnpogaxun ToBapoB ANCTAHLMOHHBIM COCOBoM.

Mpencenatens NpaBuTenbcTBa B. 3ybkos
Poccurckon ®epepaumm

MockBa
27 cenTabps 2007 r.
N 612

MNMpaBuna
NpoAaxu ToBapoB AUCTAHLUMOHHbIM CNOCO60M
(yTB. noctaHosneHnem MpaButenbctBa P® ot 27 ceHTA6psa 2007 r. N 612)

1. Hacrtoawue [lpaBuna, ycrtaHaBnuMBawwme MNOPSAAOK MNpoLaXxu  TOBapOB
ANCTaHLUMOHHBLIM CMOCOBOM, PerynmpytoT OTHOLIEHNA MeXAy NnokynaTenem n npogasuom npu
npogaxe ToBapoB AUCTAHLNOHHbLIM CNOCOOOM M OKasaHUM B CBA3W C TaKOW Npoaakemn ycnyr.

MHdopmaumsa 06 nameHeHusax:

lMTocmaHosneHuem [lpasumenscmea P® om 4 okmsbps 2012 2. N 1007 8 nyHkm 2
B8HEeCeHb! USMEeHeHUs1

2. OCHOBHble TMOHATUSA, uWcCNONb3yemble B HacToswmx [lpaBunax, o3Ha4vaoT
cnegymwollee:

"noKynartenb" - rpaxgaHuH, UMEKLNN HaMepeHne 3akasaTb UnNu npuodbpectn nmbo
3akKasblBaloLwmm, NpruodbpeTaroLwmin NN NCNosb3YHLLNA TOBapbl UCKITIOYUTENBHO ANSA NNYHbIX,
CeMelrHblX, OOMAaWHUX W  WHbIX HYXO, He CBA3aHHbIX C  OCYyLeCTBreHneM
npegnpvHUMaTenbCKOn AeATeNbHOCTY;

"npogasel’ - opraHM3auns He3aBUCMMO OT ee OpraHn3aunmoHHO-NpaBoBon POpMbl, a
Takke WHOMBUAYaAlNbHbLIN  NpeanpuHUMaTenb, OCYLLEeCTBSKWME Npogaxy ToBapoB
ANCTaHUNOHHBIM cnocobowm;

"npoAaxa ToBapoB AUCTAaHUMOHHbLIM CNocoboM" - Npodaka TOBapoOB MO 4OroBOpy
PO3HUYHOW Kynnu-npogaxu, 3aknio4aeMoMy Ha OCHOBaHMM O3HaKOMSIEHUS MOKynaTtens c
npeanoXeHHbIM NPOoAaBLIOM OMNMCaHMEM TOBapa, coaepXalwMmcs B KaTanorax, npocnekrax,
Oyknetax nnbo npeacTaBneHHbIM Ha POTOCHUMKAX MM C UCNOMb30BaAHNEM CETEN MOYTOBOM
CBS3M, CETEN IMEKTPOCBA3M, B TOM 4uCre UHGOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTn
"MIHTepHeT", a TakKe ceTen CBA3M AN TPaHCNAUUN TenekaHanos n (Mnv) pagmokaHarnos, Unm
WHbIMKM crnocobamn, UCKNYaLWUMN  BO3MOXHOCTb  HEMOCPEACTBEHHOMO O3HAKOMMEHUS
nokynartensi ¢ ToeapomM nnb6o obpasuom ToBapa npu 3akno4YeHU Takoro 4orosopa.

3. lMpn nNpogaxe ToBapOB AUCTAHUMOHHBLIM cnocobom npoaasel, 0653aH NpeanoXuTb
nokynaTero ycryri no AocTaBke TOBapOB NyTEM UX MNEPEChISIKU NOYTOBLIMWU OTMpaBreHNs MU
U1 NepeBO3KM C YkaszaHMEM UCMONb3yeMoro cnocoba JoCTaBkM M BUAa TpaHcnopTa.

MpogaBey [AomkeH CcoobWMTbL MNOKynaTtento o HeobXxoaMMOCTM  UCMNONb30BaHUA
KBannMuULUMpoBaHHbIX CreunanucToB Mno MOOKITOYEHUIO, Hanagke M nycky B SKCnnyatauuio
TEXHUYECKN CIIOXHbIX TOBapOB, KOTOPble MO TeXHMYeckuM TpeboBaHusM He MOoryT ObiTb
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nyLweHbl B 3KcnnyaTauuio 6e3 yyactusi COOTBETCTBYHOLLMX CeLnanmcToB.
4. MNepeyeHb TOBapPOB, NPOAABAEMbIX ANUCTAHUMOHHBLIM CMOCOOOM, U OKa3blBaeMbIX B
CBSI31 C TaKow NpoAaKew ycnyr onpeaensieTcsi npoaaBLIOM.

Pewennem CK no rpaxgaHckum penam BepxosHoro Cypga P® ot 4 oktabpsa 2011 r.
N 'KINnN11-994, octaeneHHbiM 6e3 nameHeHna OnpepeneHvem KaccaunmoHHOW Konnerum
BepxosHoro Cyga P® ot 8 pgekabpsa 2011 r. N KAC11-675, nyHkT 5 HacToswmx [Npasun
npusHaH He  MNpoTUBOpeYalmMM  OenCTByllWeMy  3akoHOOATeNnbCTBY B 4acTw,
OorpaHuyYMBalOLlen npaBo npeanpuHMMaTens OCYLEeCTBMATb MPOAaxy ankorosibHOM
NPOAYKUUN ONCTaHUMOHHBLIM CMOCO60oM

5. He ponyckaeTcs npogaxa AMCTAHUMOHHBIM CMOCOBOM ankorofnibHOM NpoAyKuun, a
TaKke TOBapoB, CBOOOAHas peanu3auMsi KOTOPbIX 3anpelieHa unuM  orpaHuyeHa
3akoHogartenscTteom Poccurnckon depepaumn.

6. HacTtoswme lNpaBnna He NPUMEHSATCSA B OTHOLLEHWUM:

a) pabot (ycnyr), 3a ucknoyeHnem paboT (ycryr), BbINOMHAEMbIX (OKa3biBaeMbIX)
NpoAaBLIOM B CBA3M C NpOoAaXen TOBapoB AUCTAHLUMOHHBIM Cnocobowm;

6) Npoaaxu ToBapOB C MCMNOSfIb30BaHNEM aBTOMATOB;

B) JOrOBOPOB KYNnu-Npoaaxu, 3akNoYeHHbIX Ha Toprax.

7. lMpopaBel, He BnpaBe 6e3 cornacus NoKynaTens BbINONHATL OOMNOMHUTESNbHbIE
paboTbl (OkasbiBaTb ycnyrn) 3a nnaty. [Nokynatenb BnpaBe OTKas3aTbCHA OT OnnaTtbl Takux
paboT (ycnyr), a ecnv OHWM onna4veHbl, TO NokynaTtenb BnpaBe noTpeboBaTb OT npogasua
BO3BpaTa ynrayeHHOW CyMMbI.

8. MNpogaseL, OOMKEH A0 3aKMYEeHUs OOroBopa PO3HMYHOW Kynnu-npoaaxu (ganee -
AOroBop) MpenocTtaBuUTb MoKynatento uHopmauutdo 06 OCHOBHbLIX MOTPEBUTENBLCKUX
CBOWCTBax TOBapa M agpece (MecTe HaxoXxaeHus) npoaasua, O MecTe U3roToBfeHns ToBapa,
NOfIHOM (OUPMEHHOM HaWMEHOBaHUW (HaMMEHOBaHWW) npodaBua, O ueHe n 06 ycrnoBusax
npuobpeteHnst ToBapa, O ero JOCTaBKe, CPOKe CryXObl, CPOKE FOAHOCTU U rapaHTUNHOM
Cpoke, O nopsake onnaTtbl ToBapa, a Takke O CpOKe, B TeYeHWe KOTOpOro OencteyeT
npeanoXxeHne o 3akniveHnmn orosopa.

9. Npogasey, B MOMEHT AOCTaBKM ToBapa 006s3aH AOBECTM OO CBeAEHWs NOKynaTens B
NMMCbMEHHON hopme cneayrLly MHGopMaumio (Ans MMMOPTHLIX TOBApPOB - Ha PYCCKOM
A3bIKe):

a) HaMMeHOBaHNEe TEXHMYECKOTO perfiaMmeHTa unn nHoe obo3HayveHne, yCTaHoBNEHHOE
3akoHogartensctBoM  Poccunckon depepaumm 0 TEXHUYECKOM  PErynMpoBaHUM  W”
cBuaeTenbcTBylowee 06 o6a3aTenbHOM NoATBEPXKAEHUN COOTBETCTBMSA TOBApa;

0) cBegeHna 06 OCHOBHbLIX NOTPeOUTENbLCKMX CBOWCTBaxX ToBapa (pabot, ycnyr), a B
OTHOLLUEHMM NPOAYKTOB MNWUTaHWUS - CBeAEeHUs O cocTaBe (B TOM 4YMUCNEe HaMMeHoBaHue
MCNONb30BaHHbIX B MpoLecce MW3roTOBNEHNA MNpPOAYKTOB MUTaHMA nNuWeBbiX [00aBOK,
OMonorMyeckn akTMBHbIX [00aBOK, WHGOPMaUUA O HanuMuMnm B NPOAYKTax nUTaHUs
KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHNEM  TE€HHO-UHXEHEePHO-MOANDULNPOBAHHBIX
OpPraHn3moB), MULLEBOM LIEHHOCTWU, Ha3Ha4yeHun, o6 YCNoBUSIX MPUMEHEHUA N XPaHEHUs
NpoAyKTOB NUTaHMs, 0 cnocobax N3roToBreHust rotToBbIxX 6mtoa, Bece (06beme), gate n mecTe
N3roTOBMNEHMS W YNakoBkM (pacdacoBkM) MNPOAYKTOB MUTaAHUS, a Takke CBeOAeHMsi O
NPOTMBONOKa3aHMSX ANa Nx NPUMEeHeHNs Npy OTAeNbHbIX 3a00neBaHUsX;

B) LeHa B pybnax v ycnosus npuobpeTeHns ToBapa (BbINOMHEHUA paboT, okasaHus
yenyr);

r) cBeAeHWsi O rapaHTUMHOM CpPOKe, eCfiM OH YCTaHOBIEH;

A) npasuna n ycnosusi acpdekTnBHOro n 6e3onacHoro NCnonb3oBaHMs TOBapOB.,;

€) CBeJeHus 0 CpoKe Cnyxbbl MM CpoKe roAHOCTM TOBApPOB, a Takke CBeOeHust O
HeobXxoaMMbIX AEUCTBUSIX NOTPEBUTENs MO UCTEYEHUWN YKa3aHHbIX CPOKOB WM BO3MOXHbIX
NnocrneacTBUsX MPU HEBLIMOMHEHUU TakuX AEWCTBUWA, €CNU ToBapbl N0 UCTEYEHUU yKa3aHHbIX
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CPOKOB npeacTtasnAarT OoNMacHOCTb ANA >KU3HU, 300p0BbA U MMYULECTBa MoKynaternda unim
CTAHOBATCA HENPUrogHbIMU ANA UCNOJIb30OBAHNA MO HA3HAYEHUIO;

MHdopmaums 06 naMeHeHusix:

[MTocmaHosneHuem lNpasumenscmea P® om 4 okmsabps 2012 2. N 1007 e nodnyHKkm "x"
8HECEHbI UBMEHEHUSI

X) MecTO HaxoxaeHua (agpec), (UpMeHHOe HaumeHoBaHuMe (HauMeHoBaHue)
nsrotoBuTens (npogasua), MeCTO HaxoXgeHus (agpec) opraHusaumm (opraHusauun),
YNONMHOMOYEHHOW U3roToBuTENEM (NPOoAaBLIOM) Ha MPUHATUME MPETEH3UW OT nokynaTtenen u
NPOu3BOASALLEN PEMOHT U TEXHMYeckoe oOCnyxuBaHue ToBapa, AN MMMOPTHOro ToBapa -
HanMeHoBaHWe CTpaHbl NPOUCXOXOEHUSA TOBapa;

3) cBegeHua 06 obgA3aTtenbHOM MNOATBEPXKAEHWM COOTBETCTBUS TOBApOB (ycnyr)
obsizatenbHbiM TpeboBaHuAM, obecneynBaoWwnM Mx 6e30MacHOCTb ANs XU3HWU, 300POBbSA
nokynaTtensi, OKpyXarllenhn cpeabl U npenoTBpalleHVMe MpPUYUHEHUST Bpeda WMYLLECTBY
nokynarernsi B COOTBETCTBMM C 3akOoHodaTenbCcTBoM Poccuinckon ®epepaunu;

n) cCBeAEHMs O NpaBunax NPogaXkm ToBapoB (BbINONTHEHUSA paboT, okasaHUs ycnyr);

K) cBedeHUA O KOHKPETHOM nuue, Kotopoe OyaeT BbINONHATL paboTy (okasbiBaTb
ycnyry), n nHcdopmMmaumss 0 HeM, ecnm 3TO UMEEeT 3HaJYeHMe UCXOAs M3 xapakTepa paboTbl
(yenyrm);

n) nHcopmaums, npegycmMoTpeHHas nyHkramu 21 n 32 Hactoawmx MNpasun;

MHdopmaumsa 06 nameHeHusx:

lTocmaHosneHuem lNpasumernscmea P® om 4 okmsabps 2012 2. N 1007 nyHkm 9 OoroniHeH
noonyHKmMom "m"

M) MHdopmaums 06 aHepreTnyeckon aPEPEKTUBHOCTN TOBAPOB, B OTHOLLUEHNN KOTOPbIX
TpeboBaHMEe O HanMyuu Takoh uMHGOpMauuMM onpeferneHo B  COOTBETCTBUMM  C
3akoHogartensctBoMm Poccunckon depepauum 06 3HeprocbepexeHum M O MNOBbILWEHUN
3HepreTn4Yeckon apPeKTUBHOCTH.

10. Ecnu nprobpeTtaembln nokynatenem TtoBap Obin B ynoTpebrnieHun unm B Hem
yCTpaHanca HepocTaTok (HegocTaTku), nokynatento AommkHa ObiTb npegocTaBneHa
MHdopmMauuns ob aTom.

MHdopmaums 06 nameHeHusix:

lTocmaHosneHuem [lpasumernibcmea P® om 4 okmsabpss 2012 e. N 1007 e nyHkm 11
8HECEHbI UBMEHEeHUSI

11. WHdopmauus o ToBape, BKNKYas YCrAOBUS €ro aKcnayatauuum u npasuna
XpaHeHus, OOBOAUTCA A0 MNOKynaTtend nyteM pasMelleHus Ha ToBape, Ha 9NeKTPOHHbIX
HOCUTENSsX, MpUKNagbiBaeMblX K TOBapy, B caMOM ToBape (Ha 9feKTPOHHOW nraTte BHYTpU
TOBapa B pa3gene MeHK), Ha Tape, YnakoBKe, Spfiblke, 3TUKETKe, B TeXHUYECKOW
AOKYMEHTaUUM unM MHbIM CnocoboM, YCTaHOBMEHHbIM 3akoHoOaTenbCTBOM Poccuickon
depepaumn.

CeefeHus 06 obsi3aTensHOM noaTBEPXXAEHUN COOTBETCTBUA TOBapoB
npeacTaBnaAlTCAa B nopsgke u cnocobamu, KOTOpble YCTAHOBMEHblI 3aKOHOL4ATENbCTBOM
Poccunckon degepaumm 0 TEXHUYECKOM PErynmpoBaHnn, U BKNOYaOT B cebs cBeaeHust o
HOMepe [OKYMeHTa, MOATBEepXAalowero Takoe COOTBETCTBME, O CPOKe ero aencteusa n ob
opraHusaumn, ero BblgaBLUEN.

12. MNMpeanoxeHne ToBapa B €ro onucaHuu, obpalleHHoe K HeonpeaeneHHOMY Kpyry
nuy, npusHaeTca nyonuyHom odepTomn, eCcriv OHO JOCTAaTOMHO OMNpederieHo U COOEPXUT BCe
CylleCcTBEHHble YCrOoBUS 40roBopa.

Mpopasey, 065s3aH 3akNOYNTL AOroBOP C M6bIM NIMLOM, BbipasvBLUMM HaMmepeHue
npuobpecTtn ToBap, NPeaIOXKEHHbIN B €r0 ONUCaHUMW.

13. MNpopaBey 065s3aH MHGOPMMPOBATL MOKyNaTensa O CPoKe, B TEYEHWEe KOTOpPOro
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AENCTBYET NpeasioxXeHne o npogaxke ToBapa ANCTaHUMOHHBIM CNOCOGOM.

14. B cnyyae ecnu nokynatenb nepegaeT npogasLly coobLieHne 0 CBOEM HaMepPEHNN
npmnobpecTtn ToBap, B cOOOLEHNN JOMKHbI OblTb 06593aTeNbHO YKa3aHbl:

a) NonHoe YMPMEHHOE HauMeHoBaHWEe (HaMMeHoOBaHWE) U agpec (MecTo HaxoXaeHus)
npodasua, hamunusa, nms, oTYECTBO NOKynaTens Wnn ykasaHHoOro um nuua (nonydarens),
agpec, No KOTOpPoOMy crnefyeT AOCTaBUTb TOBAp;

6) HanmeHoBaHWe ToBapa, apTUKYJl, Mapka, pa3HOBUOHOCTb, KONIMYECTBO NpPeaMeToB,
BXOOALLNX B KOMMMEKT NpuobpeTaemMoro Toeapa, LieHa ToBapa;

B) BUA ycnyrn (Npy npegocTaBrieHnmn), BPEMSA €€ UCTNONHEHNS U CTOMMOCTD;

r) obsasaTtenbcTBa nokynartens.

15. lNpegnoxeHne nokynatensa O Nepecbisike TOBAPOB MOYTOBbIM OTNpPaBfiEHNEM B
agpec "[lo BocTpeboBaHUA" MOXET ObITb MPUHATO TOSILKO C cornacusi npoaasua.

16. Npogasey gomkeH obecnevmBaTb KOHPUAEHUNANBHOCTb NEPCOHANbHbLIX AaHHbLIX O
nokynaTene B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccunckon depepaumm B obnactu
nepcoHarnbHbIX AaHHbIX.

17. OpraHusaums, ocyLllecTBNgALWas npoaxy ToBapoB AMCTAHLMOHHBIM CNocobom,
npegocTaBnseT nokynaTento kartanoru, OykneTbl, npocnekTbl, doTorpacdmm unu gpyrue
WH(POPMAUUNOHHbIE MaTepuansbl, codepxalwue MonHy, [AOCTOBEPHYH U LOCTYMHYH
MHOPMaUUIO, XapaKkTepuayoLLylo npeanaraeMbli ToBap.

18. Ob6gszatenbctBa npodaBua MO nepefjaye ToBapa U WHble 00s13aTenbCTBa,
CBA3aHHble C nepegaden ToBapa, BO3HMKAKOT C MOMEHTa MOflydyeHus npoaaBLoOM
COOTBETCTBYHLLEro COOOLLEeHNSA NoKynaTens 0 HAMepPEHUM 3aKNIYUTb JOroBOpP.

19. lpogaBey He Bnpase npegnaratb NOTPebUTeno ToBapbl, He YyKa3aHHble B
nepBOHavyanbLHOM NpeanoXXeHnn TOBapOB K Npoaaxe.

He ponyckaetca nepegada notpebutento TOBapoB, He  COOTBETCTBYHIOLLNX
npegBapuTenbHON OOrOBOPEHHOCTU, €CnK Takas nepefada conpoBoxaaetca TpeboBaHuem
06 onnaTe TOBapOB.

Pewennem CK no rpaxgaHckum pgenam BepxosHoro Cypga P® ot 4 oktabpsa 2011 .
N IKIMA11-994, octaBneHHbiM 6e3 nameHeHnsa OnpepeneHvem KaccaumoHHOW Konnerum
BepxosHoro Cygna P® ot 8 pekabpsa 2011 r. N KAC11-675, ab3ay nepBbii nyHkTa 20
HacToswmx MNMpaBun Npu3HaH He NPOTMBOPEYaLLMM OENCTBYIOLEMY 3aKOHOAATENLCTBY

20. [JoroBop cuyuMTaeTcsa 3akfloYeHHbIM C MOMEHTa Bblgayn NpogaBLOM MOKynaTesto
KacCOBOro Mnu TOBapHOro 4Yeka nMbo MHOro AOKyMEHTa, NOoATBEpXAalLWero onnarty Toeapa,
UM ¢ MOMEHTa NoJSlyYeHUs1 NPOLaBLIOM COODLEHNS O HaMepeHUn nokynaTensa npuobpecTu
TOBAap.

Mpn onnate ToBapoB nokynatenemMm B 6e3HanMyHon hopme unu npopaxe TOBapoB B
KpeanT (3a WCKNIYEeHMEM onnatbl C MCMNONb3oBaHMEM GaHKOBCKMX MNIATEXHbIX KapT)
npogasel, 0643aH noATBEPAMTL Nepefady ToBapa NyTeM COCTaBEHUS] HAaKNagHOW Unn akta
cOauv-npuvemMKu ToBapa.

21. MNMokynaTenb Bnpaee oTKasaTbCA OT ToBapa B Nboe BpeMsa JO ero nepegayu, a
nocne nepegayv ToBapa - B Te4eHue 7 gHen.

B cnyyae ecnn uHdopmauus o nopsake M cpokax BO3BpaTa ToBapa Haanexaliero
KayecTBa He Obina npegocrtaBneHa B MUCbMEHHOW QOPME B MOMEHT [OCTaBKM ToBapa,
nokynaTenb BrnpaBe OTKa3aTbCs OT ToBapa B TedeHue 3 MecsueB C MOMEHTa nepenayu
ToBapa.

BoaBpaT ToBapa Haanexallero kayectsa BO3MOXEH B Crnyyae, ecrni COXpaHeHbl ero
TOBapHbIA BUA, NOTPEOMTENBCKME CBOWCTBA, a Takke AOKYMEHT, MOATBepXaarwmn dakT n
yCrnoBusi MOKYMKN ykasdaHHOro tosapa. OTCyTCTBME Yy NOKynaTensa ykasaHHOro JOKYMEeHTa He
nMLWaeT ero BO3MOXHOCTM CCbINaTbCs Ha ApyrMe gokasaTenbcTBa nNpuobpeTeHnsa ToBapa Y
AaHHOro npoaasua.
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[MokynaTtenb He BrNpaBe OTKa3aTbCA OT TOoBapa HaAsiexallero Kadecrtsa, UMeroLero
MHOuBMAYyanbHO-ONpeaeneHHble  CBOWCTBA, €CNW  yKasaHHbIn  ToBap MOXeT ObiTb
NCNoNb30BaH UCKMOYMTENBHO NpruobpeTatowmm ero notpedutenem.

Mpn oTkase nokynaTens OT ToBapa NpoAdaBel, OOIMKEH BO3BpaTUTb €My CyMMY,
ynnadeHHyo MoKynaTtesiem B COOTBETCTBUM C [JOroBOPOM, 3a WCKMYEHWEM pPacxodoB
npojasLa Ha OOCTaBKy OT MokynaTens BO3BpalLleHHOro Tosapa, He nosgHee 4em 4yepes 10
AHEN ¢ naTbl NpeabsBNeHns NoKynaTenem CooTBETCTBYOLLEro TpeboBaHus.

22. B cnyyae ecnu JOroBop 3aKMYeH C YCroBMEM O [OCTaBKe ToBapa MokynaTtersto,
npoaaseL 06513aH B YCTAHOBMNEHHbIA 4OrOBOPOM CPOK AOCTaBUTb TOBAp B MECTO, YKasdaHHoOe
rnokynartenem, a ecrnm MecTo AOCTaBKM TOBapa MOKyrnaTerieM He ykasaHo, TO B MeCTO ero
XuTenbcTBa.

Ana pgocrtaBku TOBapoB B MECTO, YKasaHHOe rMokynatenem, npogasel, MOXeT
ncrnonb3oBatb YCnyrm TpeTbuMx nuy (C obs3aTenbHbiM  WHPOPMUPOBAHMEM 0O 3TOM
nokynaTens).

23. lMNpopasey obsaA3aH nepefaTb TOBap MOKynaTeni B Mopsagke M CPOKW, KOTopble
yCTaHOBIEHbI B JOrOBOPE.

Ecnn B goroBope CpoK AOCTaBku TOBapa He onpegesieH U OTCYTCTBYHOT BO3MOXHOCTU
onpenenuTb 3TOT CPOK, TOBap AOMMKeH 6bITb NepedaH NpoAaBLIOM B pa3yMHbI CPOK.

Ob64ga3aTenbCTBO, HE UCMONMHEHHOE B pa3yMHbIN CPOK, NpoAaBeLl, A0SDKEH BbINOMHUTL B
7-AHEBHbIN CPOK CO OHA NpeabsaABreHus nokynarenem TpeboBaHnst O ero UCNoSTHEHUN.

3a HapylweHue npoaaBLOM CPOKOB Mepefadn ToBapa MokynaTesnto npoaasel, HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C TIPaKOAHCKMM 3aKoHoAdaTenbCTBOM PoOCCUUCKON
depepauymn.

24. B cnyyae ecnu gocrtaBka ToBapa npousBefeHa B YCTAHOBIIEHHblE JOrOBOPOM
CPOKM, HO ToBap He Obin nepefaH nokynaTemnto MO ero BuHe, nocnegywouwas gocTaBka
NPOU3BOANTCA B HOBble CPOKW, COrflacOBaHHble C MPOAaBLIOM, MOCfe MOBTOPHOW onnathbl
nokynaTenem CTOMMOCTU yCnyr No AocTaBke ToBapa.

25. [lpopaBey o06s3aH nepegatb MOKynaTesnt TOBap, KayecTBO KOTOPOro
COOTBETCTBYET LOrOBOPY WM WMH(popMauun, NpeacTtaBreHHON MOKynaTento npu 3aknoyvyeHumn
AOroBopa, a Takke WHgopmauuun, JOBEOEHHOW OO0 ero cBefeHus npu nepegade tosapa (B
TEXHUYECKON [JOKYMEHTauuu, npunaraemMon K ToBapy, Ha 9TUKETKax, MyTeM HaHeceHus
MapKUpoBKM NGO MHbIMK cnocobamu, NpesyCMOTPEHHbIMU ANs OTAENbHbIX BUOOB TOBApOB).

Mpn oTCcyTCTBMM B JOrOBOpE YCrOBUIN O KadecTBe ToBapa npoaasel 06s3aH nepegatb
noKynaTtemno ToBap, NPUroAHbIA ANA uenen, ANa KOTOpbIX TOBap Takoro poga 06bl4HO
ncrnonb3yeTcs.

Ecnv npopasey npu 3aknoveHuuM pforosopa Obll nNocTaBneH Mokynatenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHus ToBapa, npodasel, obdA3aH nepenatb
nokynaTero ToBap, NPUrogHbIN ANA UCMOMNb30BaHWUS B COOTBETCTBUU C 3TUMU LENSMU.

Ecnn nHoe He npeaycMoTpeHO [OroBOpoM, npogasel, ob6si3aH OL4HOBPEMEHHO C
nepegadyen ToBapa nepefatb MOKynaTenid COOTBETCTBYHOLIME MPUHAASIEXHOCTU, a TaKke
OTHOCALIMECS K TOBapy [AOOKYMEHTbl (TEXHWYECKM MacnopT, cepTudukatr KayecTsa,
WHCTPYKUMIO NO 3KCnyataumm 1 T.M.), NpegyCMOTPeHHbIe 3akoHoaaTenscTBoM Poccuickomn
depepauymn.

26. [JJoctaBneHHbIN TOBap nepepaeTcs MOKynaTeno no MecTy ero XuTenbcTsBa WUnu
WHOMY YyKasaHHOMYy WM ajgpecy, a npu OTCYTCTBMM MoKynatensa - mobomy nuyy,
npeabsaBUBLLEMY KBUTAHLUMIO UMW MHOW OOKYMEHT, NMOATBEPXKAAKLWNA 3aKnNioyYeHne gorosopa
nnu ochopmneHne gocTaBkM ToBapa.

27. B cnyyae ecnu nokynaTtenio nepegaeTcs ToBap C HapyLleHneM ycrnoBun orosopa,
KacalLmMxcs KonnyecTsa, acCoOpTUMEHTA, KavyecTBa, KOMMNMEKTHOCTU, Tapbl U (MNn) ynakoBKM
TOBapa, nokynatenb MoOXeT He no3gHee 20 AHen nocre nonyyYeHus ToBapa W3BECTUTb
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npoaasua 06 3TUX HapyLLeHUsaX.

Ecnn oBHapyxeHbl HeJoCTaTKM ToBapa, B OTHOLUEHMM KOTOPOro rapaHTUMHbBIE CPOKK
WU CPOKM FOOHOCTM HEe YCTaHOBIIEHbl, MOKynaTenb BrpaBe nNpeabsiBuTb TpeboBaHuA B
OTHOLLEHMM HeOCTaTKOB TOBapa B pa3yMHbIA CPOK, HO B Npedenax 2 neT co AHA nepegayu
ero nokynatento, ecnu ©Oonee p[nuTenbHble CPOKW HE YCTAHOBMEHbl 3aKOHaMW WUnu
AOrOBOPOM.

MokynaTenb Takke BrnpaBe npeabsaABuMTb TpeboBaHMA K NpodaBuy B OTHOLUEHWUN
HeJOCTaTKOB ToBapa, €CNu OHW OBHapyXeHbl B TeYeHWe rapaHTUMHOrO CpoKa MnuM cpoka
rogHoCTH.

28. lNokynaTenb, KOTOPOMY MNpoAdaH TOBap HeHaasiexalwlero KayecrtBa, €Cnn 3TO He
Ob1510 OroBOPEHO NPOAABLOM, BNpase No cBoeMy BbiGopy noTpeboBaThb:

a) 6e3B03Me3HOr0 yCcTpaHeHUs HeJOCTaTKOB TOBapa UM BO3MELLEHUSA pacxOdoB Ha
UX UcnpasrieHme nokynaTtenemMm unm TpeTbum nNuuom;

0) copa3mMepHOro yMeHbLUEHUS NOKYNHOW LIEHbI;

B) 3aMeHbl Ha TOBap aHarorM4yHon Mapku (Moaenu, apTuKyra) Unn Ha Takom XXe ToBap
ApYyron Mapku (Mogenu, apTukyra) ¢ COOTBETCTBYOLLMM NepepacyeToM MOKYNHON LeHbl. [pn
3TOM B OTHOLUEHUM TEXHUYECKM CHOXHbIX W [OOPOrocTosILMX TOBapoOB 3TU TpeboBaHUS
nokynatenss noanexaT YOOBMETBOPEHUID B cryvyae OOHapy)XeHUs  CyLeCTBEHHbIX
HeOoCTaTKOB.

29. Tllokynatenb BMECTO npeabsiBrieHna TpeboBaHUW, YKasaHHbIX B MyHKTe 28
HacToswwmx lNMpaBwun, BnpaBe oTka3aTbCs OT UCMOMHEHNA aoroBopa n notpebosaTb BO3BpaTa
ynrnayeHHon 3a ToBap cyMmbl. [1o TpeboBaHuUio NpoadaBLa 1 3a ero cyHeT nokynatenb JOMMKeH
BO3BpaTUTb TOBAp C HeJoCTaTKaMu.

lMokynaTenb BrpaBe Takke noTpeboBaTb MOMHOMO BO3MELLEHUS  YObITKOB,
NPUYNHEHHBLIX €My BCreACTBME MpoAdaXu ToBapa HeHagnexawlero kadectsa. YObITKM
BO3MELLATCA B CPOKKM, YyCTaHOBIEHHble 3akoHoMm Poccunckon ®epepaummn "O 3awmrte npas
noTpedbutenen” onsa yaoBrneTBOPEHNA COOTBETCTBYOLWNX TpeboBaHUW nokynaTens.

30. lpwn oTkase npogaBua nepedaTb ToBap MNoKynaTtenb BnpasBe OTKa3aTbCA OT
NCNonHeHns gorosopa v notpeboBaTb BO3MELLEHUS NPUYNHEHHBIX YObITKOB.

31. lpn BO3BpaTe TOBapa HeHagnexallero kKadectBa OTCYTCTBME Yy MOKynaTesns
AOKYMEHTa, noaTBepXaarllwero (akt M ycrioBusi MOKYNKW ToBapa, He nuwaeT ero
BO3MOXHOCTU CCbINATbCs Ha Apyrve AokasaTtenbcTBa npnobpeteHns ToBapa y npogasLa.

32. NHpopmaums o nopsigke M Cpokax Bo3BpaTta ToBapa notpebutenem [ormkHa
cogepxartb:

a) agpec (MeCTo HaxoXaeHwud) npojaBua, Mo KOTOPOMY OCYLLIECTBRSIETCA BO3BpaT
TOBapa,;

0) pexxum paboTbl NpoaaBLa;

B) MakCMMarsbHbIl CPOK, B TEYEHWe KOTOPOro ToBap MOXeT OblTb BO3BpaLleH
npogasuy, WM MWHUMANbHO YCTAHOBIIEHHbIA CPOK, MPEOYCMOTPEHHbIA MyHKTOM 21
HacTosawwmx MNpasun;

r npegynpexgeHne o0  HeobXOAMMOCTM  COXPaHEHWs  TOBapHOro  BuUAaA,
noTpebutenbCkMx CBOWCTB TOBapa Haafnexallero kadyecrtBa A0 BO3BpaTa ero npojasuy, a
TakKke JOKYMEHTOB, NOATBEPXKAAIOLLNX 3aKMOYEHNE JOMOBOPa;

A) CPOK 1 Nopsgok Bo3BpaTa CyMMbI, YNiadeHHOM nokynaTenem 3a Tosap.

33. lNpu BO3BpaTe noKynaTenem ToOBapa Haanexawero KayecTtBa COCTaBASOTCS
HaknaZHas Unu akT 0 Bo3BpaTe ToBapa, B KOTOPbIX YKa3blBaKOTCA:

a) nonHoe hMpMeHHOe HauMeHOBaHWe (HaMMeHOoBaHWe) nNpoaasua;

0) hamunus, umsa, oT4ECTBO NoKynaTens;

B) HaMMeHOBaHMe TOBapa;

r) AaTbl 3aKNOYEeHUsa JoroBopa 1 nepegayn Tosapa;
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[4) cymMMa, noasiexatlasa Bo3spary;

€) nognucy npogasua v nokynatens (npegcraBuTens nokynaTtens).

OTkas nnu ykrnoHeHwe npofasLa OT COCTABMEHUA HaKNagHOW UMW akTa He nuwaroT
nokynaTtensi npasa TpeboBaTb Bo3BpaTa ToBapa M (unM) BO3BpaTa CyMMbl, YnfiadyeHHON
nokynaTtenem B COOTBETCTBUWN C JOTOBOPOM.

34. B cnyyae ecnu BO3BpaT CyMMbl, ynra4YeHHOM MOKynaTenem B COOTBETCTBUM C
AOroBOPOM, OCYLLECTBMNSAETCA HEOAHOBPEMEHHO C BO3BpaTOM TOBapa Mnokynarenem, Bo3spaT
YKa3aHHOW CyMMbl OCYLIEeCTBNAETCA MpoAaBLOM C corflacusa nokynaTtens oOAHUM u3
crneayoLmx cnocobos.:

a) HaNUYHbIMU AEHEeXHbIMU CpeacTBamMu MO MECTY HaXOXAeHMA Npoaasua;

6) NoYTOBBIM NEPEBOAOM;

B) NyTEM MNepeyvYncrieHns COOTBETCTBYIOLLEN CYMMbl HA GaHKOBCKUM UMM MHOW CYET
nokynaTensi, yKa3aHHbI NokynaTenem.

35. Pacxogbl Ha ocyllecTBrieHMe BO3BpaTa CyMMbl, YMiadeHHOM nokynaTternem B
COOTBETCTBUWN C JOTOBOPOM, HECET NpoaseL.

36. Onnarta ToBapa nokynaTenem nyTemM nepeBoja CPeAcTB Ha CYET TpeTbero nuua,
yKasaHHOro npojasLoOM, He ocBoboxaaeT npogasua oT 06A3aHHOCTU OCYLLEeCTBUTL BO3BpaT
ynrnayeHHoON nokynatenem cymmMbl NpU BO3BpaTe NokynaTterniemM ToBapa Kak Haanexallero, Tak
N HeHaanexawlero kayecTBa.

MHdopmaumsa 06 nameHeHusx:

lNTocmaHosneHuem lNpasumernibecmea P® om 4 okmsbps 2012 2. N 1007 rnyHkm 37 U3/10KeH
8 HogoU pedakyuu
37. KoHTponb 3a cobntogeHnem Hactoswmx Npasun ocywectensetca denepansHoOn
cnyx6oin no Haa3opy B cdepe 3alnTbl NpasB noTpebutenen n Gnaronony4nsa Yenoseka.
FAPAHT:

O KoHTpone 3a cobnogeHnem Hactosawmx MpaBun cm. nucbmo degepanbHoOn crnyxObl Mo

Hag30py B chepe 3awmuThbl NpaB notpebutenen n dnarononyyms yenoseka ot 12 okTabps
2007 r. N 0100/10281-07-32
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